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Abstract

Work Organization of Public Social Wrkers: Institutional Ethnography

Kim, In-Sook(The Catholic University of Korea)

This study explores the institutional order that lie at the root of suicide of public social workers, on the
recent incident in Korea. For this purpose, it was conducted qualitative research method, institutional
ethnography. Institutional ethnography explores the social relations organizing institutions as people
participate in them and from their perspectives. It aims to go beyond what people to find out how what
they are doing is connected with others” doing in ways they cannot see. The results of this research are
follow: 1) Work of public social workers was socially organized by a series of document texts, electronic
texts, and evaluative texts. 2) This work organizations of public social workers disrupted providing proactive
services for welfare recipients that has been building public welfare policy strategy during 20 years. This is
the paradox of ‘providing proactive services’ strategy. 3) The new public managerialism was working on
the field of public welfare settings. This institutional discourse was a main factor affecting disolation of
mind and body of public social workers. This was a case of failure of new public managerialism in public
welfare areas.

keywords: institutional ~ethnography, public social workers, texts, providing proactive services,

new public managerialism, institutional discourse
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